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Code of Ethics for
Public Service Media (PSM)

Code of Ethics for Public Service Media as follows :

1.

The Press shall do all in their power to ensure that the info-
rmation imparted by them to the public is factually accurate.
They shall check before publishing all items of information
to the best of their ability. No facts are to be wilfully
distorted or essential facts deliberately suppressed.

The right of the individual for protection of his reputation
and integrity shall be respected. Publicity that violates the
sancity of privacy shall be avoided. Unless it is deemed
necessary in the interest of the public.

If and when inaccurate or false piece of information is pub-
lished, the paper concerned shall correct it at the earliest op-
portunity, giving the correction due prominence on the same
page as the earlier incorrect information.

News reports shall be strictly separated from opinion.

Discretion must be observed concerning sources of inforra-
ation. Professional secrecy must also be observed i all
matters revealed in confidence.
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In reporting news stories, it must be solemnly observed that
the accused (or) the suspect is innocent until he is found guilty
by a competent court of law.

.- Inreporting news stories, it must avoid the reporting that can

hamper the contempt of code and interfere in trail.

The personal of the press must never accept any form of bribe
or permit personal interest. Any matters that can damage
fairess and non-alignment must not be done, which is the
highest priority for media men.

Media men shall not instigate religious or racial hatred or
subject any race, religion, or nationality to unjust criticism.

Journalist shall not copy news, photo, cartoon, articles and
advertisement created by others or shall avoid plagiarism.

Journalists are to declare that he himself is a journalist while
collecting the news. They shall not collect the news by way
of deception.

Journalists shall avoid fabrication regarding the source of
information.
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Conflict of interest shall be avoided regarding personal and
newspapers. If there is the conflict of interest, public interest
and newspaper works are to be prioritized.

The responsibility of the Public Service Media is to timely
and accurately inform the public of the matters occurred in
the human society. Nothing shall be published and reported
that will not be of benefit to the nation and its people. Public
Service Newspapers are to be free from administration and
party attachments, political, economic and personal interests
and have to stand righteously.

Nothing shail be pubiished that will endanger the security,
stability and sovereignty of the Union.

The following are to be avoided in any form of publications,
such as news, photos, cartoons, articles and advertisements.

(a) immorality or obscenity; |
(b) use of vulgar expression;
(c) malicious imputations; and

(d) false and defamatory statements.
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Code of Conduct.

Accuracy

1. Facts must be reported impartially, accurately and with integ-
rity.

2. Clear distinction must be made between fact, conjecture and
comment,

3. Tryalways to tell all sides of the story in any kind of dispute.
4. Do not knowingly withhold or suppress essential facts.
5. Joumalists should not rely on only one source. Be careful not

to recycle an error from one reference source to another. Check
and check again.
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6. Reports of new drugs or medical treatments must be

considered with great caution. It is easy to rdise false hopes or
alarm among readers. Cross-check all claims with responsible
and neutral sources.

Photographs may be enhanced to improve reproduction, but
must not be altered in a way which could mislead readers. Care
must be taken to ensure accuracy in captions. The editor must
approve any alteration or manipulation of a digital photographic
image, and the alteration must be explained in the caption be-

fore publication and archiving,

Mistakes

L

Serious factual errors should be admitted and corrected at the
first opportunity, subject to legal advice where appropriate.
Individuals or organisations that have been criticised in news
group publications should be given a fair opportunity to
respond.

No employee or contributor is allowed to commit the com-
pany to an admission of error, correction, or apology without
reference to the editor. Senior editorial staff and/or company
lawyers must be consulted about the wording of corrections
and clarifications to determine their suitability and whether an
"offer of amends” is an appropriate response in settlement of a

complaint.

Misrepresentation

L.

Do not use false names when representing a publication.
Do not try to get inforhation or photographs by dectption.
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Privacy _

1. All individuals, including public figures, have a right to pri-
vacy. Journalists have no general right to report the private
behaviour of public figures unless public interest issues arise.

2. The right to privacy diminishes when the suitability of public
figures to hold office or perform their duties is under scrutiny
and such scrutiny is in the public interest. "Public interest" is
defined for this and other clauses as involving a matter ca-
pable of affecting the people at large so they might be legiti-
mately interested in, or concerned about, what is going on, or
what inay happeti io them or 0 others.

3. Unless it is in the public interest to do so, do not identify the
family or friends of people accused of, or convicted of, a crime.

4. The publication of sensitive personal information - such as
taxation details, family court records and health and welfare
matters - may be prohibited by legislation. Seek legal advice.

Covert activities

1. Journalists and photographers may at times have to operats
surreptitiously to expose crime, significantly anti-social
conduct, public deception or some other matter in the public
interest.
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All such operations must be approved in agvance by the edi-
tor. This approval will be given only where good cause exists
to suspect crime or deception has taken place, and after all
other means of gathering the facts have been exhausted.

Publication does not condone illegal acts by employees.

Confidential sources

L.

The sources of information must be identified, wherever pos-
sible. When an informant insists on anonymity, verification of
the information offered must be sought from other, preferably
attributable, sources.

A promise of confidentiality to a source must, of course, be
honoured. However, journalists must be aware of the possible
consequences. For example, a judge may order the source to
be identified. Defiance of this order could leat to conviction
for contempt of court, with the consequence of being impris-
oned or being sanctioned with a heavy fine.

Harassment

L.

Do not harass or try to intimidate people when seeking infor-
mation or photographs.

Do not photograph people on their property withcut their
consent unless the public interest in doing so is clea.
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If asked to leave private property, do so prom]‘atly.

‘Do not persist in telephoning, pursuing, questioning, door -

stopping or obstructing access after you have been asked by
an authorised person to stop.

ﬁhcriminaﬁnn

1.

Do not make pejorative reference to a person's race, national-
ity, colour, religion, marital status, sex, sexual preferences, age,
or physical or mental capacity.

No details of a person's race, nationality, colour, religion, marital
status, sex, sexual preferences, age, or physical or mental
incapacity should be included in a report unless they are
relevant, | '

Children

1

Extreme care should be taken that children are not prompted
in interviews, or offered inducements to cooperate.

Do not identify children in crime and court reports without
legal advice.

For legal reasons, children under the age of 18 must not nor-
mally be photographed or interviewed about their welfare un-
less a parent or guardian is present and has given p2rmission.
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Similarly, children must not be intervi_cwed about their par-
ents or sibilings unless a parent or other legally responsibie
adult is present and has granted permission.

Do not approach children in schools without the permission of
a school authority.

Payment for information

L.

As a general principle, payment must not be made for inter-
views or information. In the event that a demand for payment
or other form of reward or compensation is made, agreement
must not be given without the editor’s approval.

The same principle applies to payments to criminals and their
families and associates, witnesses in criminal proceedings and
their families and associates.

Personal gain

1.

Employees must not request or accept any money, travel, goods,
discounts, entertainment or inducements of any kind outside
the normal scope of business hospitality.

Bribes are to be rejected promptly and the editor informed
" tigtely,
Only the editor or a nominee is authorised to accept offcrs of

free or discounted travel, accommodation etc on behalf of a
pobilices
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The editor has the absolute right to decide whether to accept
an offer, who should be assigned and whether a report is pub-
lished as a consequence. These conditions must be made clear
to whoever made the offer.

Plagiarism

I.

Plagiarism is theft. It will not be tolerated.

Advertising

1.

Editorial material created as a condition of placing an adver-
tisement (i.e.for favourable consideration) must carry a clear
label at the top of the page, or directly above an isolated item:
"advertisement", "advertorial" or “"advertising feature".

Where possible, news stories which inadvertently relate to an
advertisement should not be carried on the same page.
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Code of Practice of a Newsr?om

Chapter (I)

Duties and responsibilities

Chief Editor

L.

He is the person most responsible for policy, stand and
reputation of a newspaper. He is also responsible for controlling

the content of his newspaper.

He supervises the work of assessing the qualification and
competency development of reporters through the editors.

Editors

They are fully responsible for their sections and beats. They
also have the responsibility to watch and promote the

qualifications and ethical observance of reporters.

Editors must encourage senior reporters’ will to promote their
performance while warmly dealing with junior reporters and

cub reporters in conducting on-job coaching for them.

Editors have the responsibility to organize every junior staff
under their management to exactly understand his

responsibilities and daily work.
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4. They must assess whether the individual qu@liﬁcation of staff

is improving or declining, and must always help them to be
on the right track.

They must take the responsibility of the accuracy and fairmess

. of news and articles they have released.

They must help reporters protect themselves against possible
dangers and solve their problems. They must present the
quality of newspaper, the situation of reporters and other
matters to the Chief Editor in real time. They are the bridge
between the Chief Editor and reporters.

Chief Reporter

1.

He is the most experienced reporter. He is the person who
protects, encourage and teach reporters under his management.
He in cooperation with editors seeks story ideas for novice
reporters and cub reporters and conducts on-job coaching.

He himself must have the ability to produce brilliant news
reports and articles.

Reporters

1.

Reporters must keep his eyes and ears open on full alert, sud
maintain regular contact with human resources and news
sources including such channels like radio, televisicw, internet
and printed newspapers where the news can be sniffed.
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Except certain occasions, reporters must segk the permission
from editors concerned before hunting the news, and must
pitch the editor some line about the story idea.

Reporters must take responsibility of accuracy, creditability
and fairmess of the news and articles they contribute, and must
seek the advice from the editor concerned in case they go
through developments and problems while gathering news.

They must respect the deadline to the letter, and must be able
to function teamwork with other reporters and photojournalists
when editors ask them to do so for special news. Senior
reporters must help junior reporters and cub reporters in their

work.

It is recommended to seek advice from the chief reporter and
editors in case of ethically ambiguous circumstances.
Reporters must keep on broadening their horizon of the
particular field they pen on a regular basis. It is their
responsibility to maintain proper relations with news sources
and to relentlessly expand the sphere of news sources.
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Proof reader

3

Proof readers are responsible to check whether spelling,
grammar and other facts in news and articles edited by editors
are correct and to correct the mistakes if any.

They must give special attention to checking process to make

" sure there is no mistake as it is the final stage of examining

the quality of news.

They are to mark distinctly the copy after they have checked
it. They are to contact immediately the editor concemed if they
find something uncertain.

Public Editor

I.

Newspapers with international readers usually have public
editor. Public editors do not instruct the reporters nor edit the
news.

Their sole responsibility is to listen to the feedbacks of the
readers.

They have the responsibility to inform the faults and weakness
(or) strong points and advantages of own newspaper to the
editorial board in time so that actions can be taken.

In addition, they are responsible for taking care of complaints
made by readers and other organizations.

The public editor must report criticisms of the outside world
against the newspaper to the chief editor without exerting
direct pressure on reporters and editors. The newspaper with
the public editor has more chance to enhance its quality.
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Chapter (II) ’
How Newsroom Works Day-to-Day

Editors

1.|

The editorial meeting is held at any designated time in the
morning with the leadership of the chief editor or the editor-
in-charge. Major news stories and articles that the newspapers
would run in the next-day issue of the newspaper are put on
table at the meeting.

The time of the meeting needs to be designated exactly and
each editor needs to get to the point. After the editorial
meeting, editors return to their respective departments and
make instructions.

The editors enquire reporters under their management about
their story ideas each morning. They must help reporters
sharpen focus if they only have vague ideas.

The editors check questions of reporters, especially the
inexperienced ones, before they depart for their respective
beats for better interviews.

The editors provide reporters with suggestions based o
developments of the news stories when phoned by repcaiers
in the field to consult with.
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The editors check lead paras, body texts, quality and fact of
news stories when the reporters return to the newsroom in the
afternoon. If necessary, they can call the reporters to account
over their news items. '

" Editors who had meeting in the morning again have the

meeting in the afternoon. The news stories in hand and
potential news stories ahead of the deadline in the evening
are reviewed.

If there is the photo editor, the news photo that would feature in
the front page is presented. Deputy chief editors of night shift have

meeting again before the newspaper is printed.

Reporters

I.

Reporters meet respective editors and pitch their news idea
when they arrive at the office in the morning. They gather
news as guided by the editor.

The reporters must report the editors from the field if they
collect the news late. The reporters must accept edition of the
editors if they present the news to the editor at deadline
designated by the editor. The reporters can collect the news
in the evening and at night if necessary.
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Chapter (I1I)

Newspaper house’s other undeﬁakings

&

The following departments are important for a newspaper

house.

Ad.Department

1.

All newspaper houses must have their own regulations and
disciplines and can designate the classifications of
advertisement types, mostly

(a) Govemment ad

(b) Court and legal affairs ad

(¢} Commercial ad
(d) Social ad

Advertorials shall be in line with the policy of Ad Department.
Ad fees are fixed.

Distribution Department

1.

It needs to make efforts for distribution of newspapers to the
readers as quickly as possible as soon as the newspapers have
been printed.

Distribution must be in line with the newspaper house’s

practices.
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